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In North Carolina, the NC Drought
Management Advisory Council (DMAC)
makes recommendations on the current
drought status to US Drought Monitor authors
in consultation with state and federal
agencies, including the agriculture, forestry,
and water resources sectors.
Despite the multi-agency effort and availability
of information about drought online, questions
seem to arise with each drought that impacts
the state (image below). To address the
questions and needs identified during past
droughts, the State Climate Office of North
Carolina, which is  a member organization of
the NC DMAC, and the Carolinas Integated
Sciences and Assessments are partnering on
a NOAA-funded project. 
 
The goal of this project is to provide
relevant, accessible, and actionable
d ht l t d i f ti t d i i

This project focuses on developing and
effectively disseminating informational
resources to communicate drought and
drought-related information. The goal is not
to create new information or datasets for
drought monitoring. Through initial
engagements with stakeholders, we identified
five priorities for resources to develop under
this project.
 
The first of these are narratives to
accompany the NC Drought Map, which is
published each Thursday morning as part of
the US Drought Monitor. The examples in this
poster will focus specifically on this
informational resource.

Showcase: Eye Tracking Takeaways

In addition to more “traditional” forms of
evaluation, we used this project to assess the
feasibility and utility of a relatively new
method for collecting usability information:
eye tracking.

The image above shows participant gaze
fixations for one of the initial prototypes
(legend not shown).

Don’t just create, evaluate!
By integrating evaluation through systemtic
user engagement throughout our project, we
are ensuring that the final products will not
only be useful, but used by our target
audiences.
 

Translate technical information – but
know when to stop.
Feedback from participants indicated
preferences for partially translated technical
and scientific information, but that some
technical information was still prefered,
particularly if it could be used as a learning
opportunity. We've incorporated this by, for
example, including definitions for flash
drought and explanations for the connection
between prolonged high pressure and
drought development in North Carolina.  
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